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MACINTOSH MAINTENANCE CHECKLIST

Customer name_______________________              Date in/out: ___________________
Computer username ___________________              Model: _______________________
Computer name_______________________              OS: _________________________
Technician name______________________              RAM: _______________________
Harddrive Storage_____________________

PROCESSOR: ________________
Checked items needed/Check after item when done


___ Run Mac Diagnostics If Applicable ___   
                         
___ Reset NVRAM & PRAM (CMD-OPT-P-R) ___
___ Reset SMC___      
___ Boot Into Recovery Partition (OPT) ___                                    

___ Boot Into Safe Mode (Shift) ___  
___ Adware Removal Tool___                                               
___ Verify/Repair Disk with Disk Utility ___                                   
___ Set clock to correct time and time zone___   

___ Run Malwarebytes ___  
___ Upgrade Adobe Reader/Flash/Java/AV to current version ___         
___ Clear temp files (Lib → Caches) ___
___ Check for unwanted applications___         
___ Check for any CPU robbing applications___                              
___ Install Mac Updates___                                                               

___ Install Windows Partition with Bootcamp ___                           
OTHER ITEMS
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